


 

 

When I think about our community of care, I am reminded 
of our humble beginnings when a group of concerned 
citizens came together to form what is now known as Lima 
Memorial Health System. From our early beginnings in 1899 
to becoming a regional healthcare leader today, the imprint 
of those visionary community members remains. 

Lima Memorial continues to advance health care in our 
region through the ongoing introduction of new programs, 
technology and services, coupled with an outstanding 
patient and family experience. It is our privilege to serve our 
community, and we are committed to continuing the tradition 
of excellence. 

Michael D. Swick 
President & CEO 

Lima Memorial Health System 
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PERFORMANCE 
IMPROVEMENT AT 
LIMA MEMORIAL 

Our Mission 
To improve the quality of life in our communities through comprehensive health services. 

Our Vision 
To provide quality care in a family atmosphere. 
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Our Values
 
Service: I will meet my customers’ needs in a timely, professional and caring manner.
 

Performance: I will always do my best.
 
Integrity: I will be reliable, trustworthy and honest.
 

Respect: I will honor the privacy and dignity of others.
 
Improvement: I will always seek ways to improve.
 

Teamwork: We will work together to achieve our Mission, Vision and Values with open communication. 
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LIMA MEMORIAL
 
LIFT TRAINING 
LMHS continued its lift training project that was initiated at the end of 2015. During 2016, 
many steps were taken to ensure the safety of staff and patients during lifting and transferring 
patients. The goal of the project was to develop, train and implement a sustainable system for 
safely lifting and transferring patients. The team worked to identify best practices, develop 
education, train super-users and establish ongoing training for new hires to ensure staff 
compliance. To date nearly 700 associates have completed hands-on training. 

FALL PREVENTION 
The PI team worked to implement the best practices to reduce patient fall-related injuries. The 
team added the upright fall prevention course to NetLearning. In addition the Hendrich II Fall 
Risk Model and Interventions were added into our electronic medical record (EMR) to assist in 
identifying patients who may be a fall risk and ensure early interventions are taken to increase 
patient safety. Tools, such as new Posey Alarms with improved features, are in every patient 
room and bathroom to alert staff if a patient, who is a fall risk, is attempting to get up without 
assistance. The team also worked to develop a fall risk packet to be utilized on all patients 
identified as a fall risk. 

PATIENT MOBILITY COMMITTEE 
As an outcome of the lift training and fall prevention projects, LMHS established a Patient 
Mobility Committee to oversee the ongoing efforts of the lift and fall projects. This committee 
reviews data and identifies action steps needed to ensure the safety of patients and staff. 

EMERGENCY CENTER TO PATIENT IN BED 
A team of associates convened to improve the time it takes a patient in our Emergency 
Center (EC) to be admitted as an inpatient. The national average time is 80 minutes from 
arrival to the patient being admitted into an inpatient bed. Upon initiating this project, Lima 
Memorial’s average time for a patient to be admitted as an inpatient from the EC was 122 
minutes. Through the process changes that have been established, the EC has experienced 
much improvement, decreasing the time to the current average of 78 minutes. These 
improvements help ensure the patient is receiving the most appropriate care in a timely 
manner. It also frees up rooms in the emergency center for other patients needing care. 

ISOLATION AND UROLOGY CART PROCESSES 
Two PI teams looked at standardization of the isolation and urology carts. These teams 
worked to ensure all needed items are in the cart and determine new processes for 
stocking and cleaning the carts. These processes were put in place to ensure both quality 
and efficiency for the patient. 
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GLUCOPHAGE ORDERS FOLLOWING CONTRAST 
The process to hold Glucophage following a procedure utilizing contrast dye was evaluated. 
The previous process was manual and left opportunity for error. The team developed an 
automated process that utilizes advances within the EMR to ensure pharmacy receives an 
alert when contrast dye is utilized. 

CAPD IMPROVEMENTS 
Continuous Ambulatory Peritoneal Dialysis (CAPD) administration is a high-risk process 
that can be uncomfortable for patients. Improvements were put into place to ensure staff 
members have the training and equipment necessary to provide quality care, while ensuring 
inpatients are as comfortable as possible during the treatment. 

HIGH-ALERT MEDICATIONS 
The handling, administration and awareness of high-alert medications are necessary to 
ensure appropriate care is provided to patients. A project was completed to put processes in 
place to identify and flag these types of medications, as well as ensure proper handling and 
administration take place. 

EARLY PATIENT MOBILITY 
The earlier patients are able to move around, the sooner they can become independent and 
return to their homes. In the past mobility screens were completed by nursing to establish 
how much assistance would be needed for the patient to move; however, the information was 
not standardized and did not flow to all care providers. A project was completed to identify 
a standard tool that is considered best practice. The evaluation process is now standardized, 
with the changes built within the EMR to ensure all care providers are made aware of the 
patient’s mobility status. 

ADDITIONAL PROJECTS 
Many other PI projects were facilitated across Lima Memorial Health System, addressing 
financial, associate satisfaction, patient satisfaction, new business and quality. Projects were 
completed for point-of-service collection, laboratory charging and end-of-day processes at 
Lima Memorial Physicians. 

In addition 38 departmental improvement (TOP) projects were completed, 52 are in progress 
and 3 are in audit. 

TRAINING 
The PI department provides training to associates to ensure all associates have appropriate 
skills and empowerment to make changes when necessary. During 2016, associates participated 
in the following: 

• 25 trained in PDCA / TRACtion for departmental improvements 
• 14 trained in Change Acceleration Process (CAP) and Work-Out for Leaders 
• 36 trained in CAP and Work-Out / LEAN for Meditech 6.15 
• 7 trained as Change Agents to lead CAP and Work-Out projects 
• 3 trained and are functioning as Baldridge Examiners for The Partnership for Excellence. 
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2016 AWARD FOR 
EXCELLENCE 
The Partnership for Excellence (TPE) honored Lima Memorial Health System as one of ten 
high-performing organizations from Ohio, Indiana and West Virginia. This is the highest honor for 
performance excellence through innovation, results and visionary leadership using the Baldrige 
Excellence Framework. 

SUCCESSFUL IV 
TITRATION  PI PROJECTS 
The ICU and HVU teams launched a new process involving IV titration. This included 
developing a new procedure with flow sheets. Improvements increased compliance rates 
above 90% for both units. Compliance is measured by orders being sent to the pharmacy 
within a two-hour timeframe. 
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 LMHS EARNS DUAL 
ACCREDITATION 
Lima Memorial is among an elite few hospitals in the state to earn dual accreditation for superior 
quality care for heart attack patients. As an accredited Chest Pain Center and Mission: Lifeline® 
Heart Attack Receiving Hospital, Lima Memorial remains at the forefront of providing exceptional 
cardiac care. These accreditations were established to improve systems of care for patients 
suffering from the most severe type of heart attack, ST-elevation myocardial infarction (STEMI), by 
eliminating the obstacles that keep patients from accessing and receiving appropriate treatment. 
Lifeline® accreditation emphasizes Lima Memorial’s commitment to bringing together the healthcare 
resources efficiently and rapidly to improve overall quality of care. 

Women’s Health Center 
Awarded Three-Year  
Reaccreditation 
Lima Memorial Health System has been awarded a 
three-year term of reaccreditation in mammography as 
the result of a stringent review by the American College 
of Radiology (ACR). The Women’s Health Center 
continues to be recognized as a Breast Imaging Center 
of Excellence. 
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 LABORATORY EARNS 
REACCREDITATION 
The Accreditation Committee of the College of American Pathologists (CAP) awarded 
reaccreditation to the Lima Memorial Laboratory based on the results from a rigorous 
on-site inspection. Designed to go well beyond regulatory compliance, CAP accreditation 
helps laboratories achieve the highest standards. 

PHARMACY RESIDENCY 
PROGRAM ACHIEVES 
ACCREDITATION 
Lima Memorial’s Pharmacy Residency Program earned accreditation by the American Society 
of Health-System Pharmacists (ASHP). The three-year accreditation was granted following a 
rigorous on-site survey earlier this year. The health system’s residency program was established in 
2015 to provide additional training for pharmacists to better prepare them for the work force. 
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LMHS DESIGNATED 
AS NICHE SITE 
Lima Memorial Health System earned designation as a NICHE (Nurses Improving Care for Health 
System Elders) site. NICHE is the premier geriatric nursing program that addresses the needs of 
hospitalized older adults and is the only national designation indicating a commitment to elder 
care excellence. As the area’s only NICHE-designated hospital, Lima Memorial is committed to 
continually improving quality and enhancing the patient & family experience. 

CRITICAL CARE 
COMPETENCY DAYS 
Lima Memorial held its Critical Care Competency Days in April. Ongoing training and 
competencies ensure nurses are maintaining the highest standard of quality nursing care. 



 

 
 

 

SAFETY FIRST
 
Lima Memorial is committed to fostering a 
culture of safety. Daily safety huddles have been 
instrumental to addressing safety concerns in 
real time. Good safety catches are highlighted 
in Connect to promote transparency and 
awareness of safety issues. Error Prevention 
Tools are also featured in Connect to provide 
continued education. In addition all safety 
events are evaluated and scored to make the 
necessary improvements and further enhance a 
safe environment at Lima Memorial. 

SAFETY CORNER 

TOOL BOX 

SPOTLIGHT ON 
SAFETY COACHES 
Committed to safety, numerous associates volunteered to be safety coaches. These associates 
serve as the eyes and ears of safety in their respective areas. They have a formal opportunity to 
share their observations at monthly safety meetings. Countless improvements have been made 
based on the feedback from our safety coaches. 

SAFE PATIENT 
HANDLING 
TRAINING 
Competency-based training was provided for all 
clinical associates to become better equipped to 
handle patients safely. By learning safe patient 
handling techniques and proper use of patient 
handling equipment, our associates are creating 
a safer environment, reducing injuries and 
providing a more comfortable patient experience. 

QUALITY | SAFETY 
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PATIENT SAFETY 
AWARENESS WEEK 
During Patient Safety Awareness Week, associates participated in a variety of 
patient-safety related activities, including a Poster Contest and Safety Rally to 
recognize and celebrate our commitment to safety. 

PATIENT SAFETY SURVEY 
Lima Memorial associates were invited to participate in an anonymous and confidential online 
patient safety survey in order to help us tailor future patient safety initiatives. Significant 
strides were made since the last survey, and ongoing opportunities were identified. 

ICU RECIPIENT OF AWARD 
The Lima Memorial Intensive Care team was honored at the Lifeline of Ohio “Evening with the Stars” 
event as the recipient of the S.T.A.R. award, recognizing Service, Teamwork, Attitude and Respect. 
The ICU team, together with multiple physicians and departments within the hospital, did everything 
possible to make sure every organ that a patient could donate would be able to be transplanted. The 
tremendous teamwork of the ICU team allowed a donor to save six lives! 
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CONTEXTMEDIA
 
ContextMedia was installed on televisions throughout the health system to deliver 
health-related information to patients and visitors at the point of care. ContextMedia 
provides pertinent health and wellness information and health system updates. It is 
designed to enhance the patient and family experience. 

MUSIC & MEMORY 
Patients on our Transitional Care Center and Inpatient Rehab Unit now have the added 
therapeutic benefit of Music and Memory™. The program provides a personalized 
music experience as part of our patients’ care. Research shows music taps deep into 
memories not lost to dementia and can reawaken patients, enabling them to feel like 
themselves again, converse, socialize and stay present in their care. 

SERVICE 



PATIENT NAVIGATION 
Patients of Lima Memorial’s Cancer Institute have the unique opportunity to partner with a personal 
navigator who serves as the link between the patient and their family and the entire healthcare 
team. Navigators help guide patients through the complex healthcare system, eliminating 
confusion. Navigators provide patients with educational and emotional support during their cancer 
journey, from diagnosis to survivorship. They connect patients with resources, such as nutrition, 
oncology rehab and integrative medicine, as well as social, financial and spiritual services. 

SERVICE 



SERVICE

 

CAFÉ RENOVATION
 
To better serve our associates, visitors and customers, the Lima Memorial café extended its hours 
and underwent an expansion and renovation. The café features a full deli and expanded salad bar. 

SODEXO 
ENVIRONMENTAL SERVICES 
Committed to excellence, Lima Memorial expanded its partnership with Sodexo to provide 
quality environmental services geared toward improving the satisfaction of patients and their 
families and enhancing efficiency. 
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CREATIVITY SPARKS
 
POSITIVE MESSAGES
 
Andrew Palassis, CRNA, saw a white board and an opportunity. Andrew noticed a large white 
board across from the nurses’ desk being prominently displayed with multiple Post-It® notes. 
The board was originally put up to be a place for positive messages and encouraging words. 
Andrew asked permission to bring it back to its original intent and began sketching. Andrew’s 
talent quickly spread, and he started to receive requests from staff for seasonal displays on 
whiteboards throughout the building. 

LIMA MEMORIAL OFFERS 
INTERNSHIP PROGRAM 

Lima Memorial Health System 
developed an internship 
program, exposing career-
minded undergraduate 
students to all facets of the 
health system. 



PEOPLE

DRESS IN BLUE DAY
 
During National Colorectal Awareness Month, Lima Memorial associates dressed in blue to bring 
awareness to the importance of colon cancer screening and to celebrate the courage of those 
affected by this disease. Lima Memorial also hosted a colorectal summit during the month and 
shared awareness videos on social media. 

WEAR RED 
Lima Memorial associates and physicians decked out in red on National Wear Red Day to raise 
awareness for heart disease in women. Heart disease and stroke cause 1 in 3 deaths among 
women each year - more than all cancers combined. Lima Memorial also shared heart health 
videos on social media throughout the month. 



PEOPLE

PROVIDER MEET AND GREET
 
Lima Memorial hosted a Provider Meet and Greet event to introduce the many new providers 
who recently joined the Medical Staff. The event provided a great opportunity for networking 
among the existing medical staff and new providers. 

DOCTORS’ DAY 
Lima Memorial celebrated our physicians and advanced practice providers with a special 
meal on National Doctors’ Day. While there is a national day designated to honor our 
physicians, we recognize and appreciate their unwavering commitment to providing 
exceptional care each and every day. 



 VOLUNTEER 
APPRECIATION WEEK 
During National Volunteer Appreciation Week, Lima Memorial recognized its team of 300 active 
volunteers who provide more than 75,000 hours of service annually. In addition an appreciation 
banquet was held to honor the hours of service provided by 120 amazing volunteers who 
collectively received 150 awards for their lifetime service to our health system. Our volunteers 
are an integral part of our healthcare team. 

PEOPLE 
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HOSPITAL & NURSES WEEK
 
Lima Memorial kicked off National Hospital and Nurses week by launching a new Hello 
Campaign. The campaign unveiled a new Lima Memorial website, intranet and mobile app. 
Associates celebrated with many activities, including photo booth opportunities, blessing 
of the hands, a celebration meal and awards ceremony. In addition this annual celebration 
recognizes all members of the LMHS family who support the health of our community 
through their dedication and compassionate care. 



 YEARS OF SERVICE 
CELEBRATED AT HIGH FIVE 
The High Five associate recognition banquet was held at the UNOH Event Center with more than 
140 associates recognized for reaching milestones of 5 - 10 - 15 - 20 - 25 - 30 - 35 and 40 years of 
service at Lima Memorial. Special recognition was given to Michele Kaufman, Kay Wren, Deborah 
Solomon, Dalice Banks and Patsy Marshall for 40 years of outstanding service to Lima Memorial. 

PEOPLE 
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APOLLO CAREER 

CENTER HALL OF 

FAME INDUCTION
 
Leigh McCullough-Steinke, LPN, Clinical Buyer, was 
inducted into the Apollo Career Center Hall of Fame. 
Leigh is a 2006 Health Careers graduate of Apollo. 
She began her career at Lima Memorial as a co-op 
tech in high school. She has since obtained several 
certifications and is now working as a clinical buyer for 
the health system. Lima Memorial and Apollo are strong 
partners in workforce development, and Leigh serves 
as a shining example of how this collaboration shapes 
our future work force. 

OHIO STATE LIMA 
HALL OF FAME INDUCTION 
Frank Baldauf, M.D., Primary Care Physician 
with Lima Memorial Physicians - Lima 
Group Family Physicians, was inducted 
into The Ohio State University Lima Hall 
of Fame. He is one of the most highly 
regarded physicians in our area for many 
reasons, including his clinical expertise, 
community involvement and leadership in 
the healthcare arena. 



 
HEART FAILURE 
CERTIFICATION 
ATTAINED 
Jamie Verhoff, RN, BSN, CHFN, completed additional training 
and testing to become a distinguished Certified Heart Failure 
Nurse (CHFN). As a member of the Lima Memorial Congestive 
Heart Failure Clinic, Jamie works to educate patients on 
their condition and improvements they can make in their life 
through diet, exercise and medication. 

OHIO HOSPITAL 
ASSOCIATION RECOGNIZES 
OUTSTANDING HEALTH 
CARE WORKERS 
Pam Lawrence, Infection Prevention Nurse, was nominated for the Ohio Hospital Association’s 
Health Care Worker of the Year award. She has dedicated the majority of her clinical career to 
protecting patients and preventing infections. Pam was instrumental in Lima Memorial being 
ranked among the best in the nation for infection prevention. 

PEOPLE 
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DAISY AWARD AT LMHS
 
The DAISY Award for Extraordinary Nurses was awarded to unsuspecting nurses at 
Lima Memorial this year. The award is part of the DAISY Foundation’s program to 
recognize nurses who provide extraordinary compassion and skillful care every day. 

Shelly Kaufman, Emergency 
Center Registered Nurse, 
was nominated for the 
extraordinary compassion 
and caring she displays in 
patients’ time of need. 

Brittany Abouaf, Registered 
Nurse with the Intensive Care 
Unit, was nominated for going 
over and above in caring for a 
patient and his family during a 
very difficult time. 



 LMHS HOLDS 
NURSING CAREER FAIR 
Lima Memorial Health System invited State of Ohio licensed RNs and LPNs, new graduates 
and current nursing students to its Nursing Career Fair to explore a multitude of career 
opportunities. With more than 50 attendees, 11 positions were filled. Workforce development 
remains a priority for Lima Memorial. 

LIMA MEMORIAL OFFERS 
STNA CERTIFICATION 
Lima Memorial provided associates the opportunity to advance their career and income potential 
by offering a two-week State Tested Nurse Aide Certification course through Apollo Career Center. 
Many associates took the opportunity to advance their careers at Lima Memorial by completing the 
certification program. It was held on-site and paid for by Lima Memorial. 

PEOPLE 
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LARUE TO SERVE ON 
RURAL COMMITTEE 
Doug LaRue, Lima Memorial EMS Coordinator, was selected to serve on the Rural EMS Committee. 
Doug will use his expertise in EMS processes to provide input to the EMS organization and executive 
committee and develop solutions to meet the challenges rural EMS organizations face. 

OSBORNE RECEIVES EMS 

SAFE COMMUNITY AWARD
 
At a ceremony sponsored by the Lima-Allen County Safe Community Coalition, Jeff Osborne, 
Trauma Program Registrar, was awarded the EMS Safe Community Award for his passion for 
injury prevention and outreach activities. 



PEOPLE

INTRODUCING THRIVE 
Lima Memorial incorporated four new elements into its wellness program in 2016. Community, 
purpose, social and wealth now work alongside the element of health to improve the overall 
well-being of associates. Throughout the year, a variety of opportunities were available for 
associates to THRIVE, like completing a health risk assessment and preventive physical and 
participating in unique physical challenges. 
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Comprised of clinical and non-clinical front-line staff, the Associate Engagement 
Committee develops initiatives to increase associate engagement, retention and 
patient satisfaction. The committee, in partnership with leadership, is the driving 
force behind many internal initiatives. 
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Established in 2014, the Associate Relief Fund was created by the Associate Engagement 
Committee to provide assistance to Lima Memorial associates in times of hardship or disaster. 
In 2016, more than 630 associates donated to the Lima Memorial Foundation in support of 
the Associate Relief Fund. Thirty-seven associates were supported, with $18,500 distributed. 
Associates at Lima Memorial truly live the vision of quality care in a family atmosphere through 
their generous support of this program. 

THUMBS UP! 

In 2016, Lima Memorial took its associate recognition program 
online and added many new selections. The Thumbs Up! program 
allows managers to recognize associates by sending them a 
certificate of thanks with a redeemable gift available from our online 
gift shop. 

SHARING THE LOVE
 

Lima Memorial associates put a smile on the faces of local seniors 
by delivering more than 450 handcrafted Valentine’s Day cards to 
Lima Rehab and Nursing, Lost Creek and Shawnee Manor. 
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HOP INTO SPRING 

Lima Memorial associates enjoyed an early morning visit from 
the Easter Bunny and members of the Associate Engagement 
Committee. More than 600 eggs filled with candy and prizes were 
distributed to associates and hidden throughout the hospital. 

MARCH MADNESS 

Associates got in on the excitement of the NCAA March Madness 
bracket with a pop-a-shot basketball contest. Congratulations to 
the Foundation for winning it all! 

PARTY ON THE LAWN 

More than 700 delicious lunches were served at the Party on the 
Lawn, where associates were able to play yard Yahtzee, corn hole 
and have a chance to win tickets to see Rascal Flatts at the Allen 
County Fair. 

ALLEN COUNTY FAIR PARADE 

Associates and their families participated in the Allen County Fair 
Parade, handing out green megaphones. More than 80 floats and 
bands made their way through downtown Lima to kick off the 2016 
Allen County Fair. 



FAMILY FUN AT THE FAIR
 

Associates, volunteers and their families were treated to a day at 
the Allen County Fair, complete with a picnic-style meal. 

CANDY GIVE BACK 

Associates were encouraged to bring in extra Halloween candy to 
be dispersed to service members and their families. More than 42 
pounds of candy were collected to donate to Operation Gratitude. 

GIVING THANKS 
A Thanksgiving video was shared internally with associates and 
on social media to showcase our associates and the great work 
they perform throughout the year. The video can be found on Lima 
Memorial’s Facebook page and YouTube. 

PUMPKIN DECORATING CONTEST 
The Annual Associate Pumpkin Decorating Contest, sponsored by the Associate Engagement 
Committee, yielded many creative pumpkins. 

PEOPLE 
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ASSOCIATE ANGEL TREE
 

During the holiday, the Lima Memorial family adopted 28 associates 
and their children through the Associate Angel Tree program. 

HOLIDAY VIDEO 
A Twelve Days of Christmas holiday video was shared to reflect on 
the dedication and accomplishments of the LMHS family. Visit the 
Lima Memorial Facebook page or YouTube to watch the video. 

DECK THE HALLS 

Departments participated in the 3rd Annual Holiday Decorating 
Contest. Associates were asked to decorate a holiday stocking to 
fit one of the following categories: Bright, Under, Jolly, Carol or 
Ring. Santa was impressed with the amazing talent and creativity 
displayed. 

2017 STRATEGIC PLAN SURVEY 

Lima Memorial associates participated in a 2017 strategic plan 
survey to ensure Lima Memorial uses a balanced approach to 
meet the needs of our customers. Associate feedback is critical to 
fulfilling our mission and vision. 

SPIRIT GRAMS 
Spirit Grams provide an avenue for associates, 
volunteers, patients and families to shine a spotlight 
on the exceptional work performed by health system 
associates. All associates are entered into a drawing 
monthly for an associate recognition gift. 
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GROWTH

SURGERY CENTER EXPANDS
 
Lima Memorial continued progress of the Timmermeister Family Surgery Center 
expansion and renovations. Along with a new Hybrid Operating Room, two dedicated 
da Vinci® robot rooms have been added. Scheduled for completion in Spring 2017, 
the Post Anesthesia Care Unit is being relocated and renovated. Its capacity will grow 
from seven to thirteen beds when complete. 



GROWTH

ROBOTICS MENTORING SITE
 

At the forefront of providing exceptional 
care, grounded in leading-edge research 
and advanced technologies, Lima 
Memorial was exclusively selected to 
be a designated site for the da Vinci® 
Robotic Mentor Program. Dr. Jeremy 
Heffner, board-certified general surgeon 
with Midwest Surgical Specialists, has 
emerged as a leader throughout the 
country in robotic surgery and has 
been elevated to the prominent role of 
teaching and instructing surgeons & 
administrators from all over the country. 



GROWTH

POB IV AND FRONT LOBBY 

EXPANSION ANNOUNCED
 
Lima Memorial announced plans for a $23 million building expansion and investment in the health 
of our community. The addition of the Professional Office Building (POB) IV will accommodate 
the ever-growing number of specialty and primary care physicians who have joined our medical 
team to bring advanced health care to our region. Coupled with a new entrance and front lobby, 
the building project is designed to meet our region’s evolving healthcare needs and enhance the 
patient and family experience, ensuring an even higher level of care and service are delivered to the 
region. The expansion is scheduled for groundbreaking in 2017. 



GROWTH

CANCER INSTITUTE 
EXPANSION 
Lima Memorial invested $6 million in renovations and technology upgrades for its Cancer 
Institute. The Center now offers the leading edge in radiation therapy with Varian TrueBeam™ 
linear accelerator technology. The TrueBeam™ can effectively treat cancer anywhere in the body 
where radiation treatment is indicated. 



GROWTH

 3D MAMMOGRAPHY 
INTRODUCED 
The Lima Memorial Women’s Health Center 
offers the latest in breast cancer screening 
advances with the introduction of 3D 
mammography exams. The new system is 
recommended for women of all ages and breast 
densities. This technology allows radiologists 
to more effectively pinpoint the size, shape 
and location of abnormalities. This can result in 
finding cancers that might ordinarily be missed 
with conventional 2D mammography. 



GROWTH

 

 

ANOTHER FIRST 

FOR THE REGION
 
New cardiology advancements keep patients close to home for innovative care. With CardioMEMS™ 
technology, professionals at Lima Memorial can now actively monitor heart failure patients from 
home and make medication changes before symptoms present. This device has been proven to 
significantly reduce hospital admissions. Lima Memorial is the first and only in the region to offer 
this sophisticated technology. 

THROMBOELASTOGRAPHY 
TESTING 
The Lima Memorial Laboratory is now performing thromboelastography testing. This technology 
allows providers to view a patient’s platelet mapping in real-time via their portable electronic 
devices and immediately assess the state of coagulation, providing quicker treatment as needed. 



CONCUSSION MANAGEMENT  
NOW AT THE YMCA 
Lima Memorial’s Concussion 
Management Center expanded and 
has a dedicated physician clinic 
housed at the Wellness Center 
at the YMCA. Dr. John L. Oehler, 
Credentialed ImPACT Physician, sees 
patients affected by a concussion 
at the Wellness Center, where 
evaluation and therapy also take 
place. Lima Memorial has the only 
concussion management progam of 
its kind in the area. 

PAIN 
MANAGEMENT 
CENTER 
EXPANDS 
Lima Memorial’s Interventional Pain 
Management Center expanded and moved 
to Professional Office Building II to better 
serve our patients and the community. 
Dr. Vikas Pilly, M.D., board-certified pain 
management physician, joined the medical 
team this past year. 

GROWTH 



GROWTH

LIMA MEMORIAL WELCOMES 
EMS SERVICES 
Lima Memorial welcomed Indian Lake, Lafayette Jackson & Wapakoneta to our EMS 
family. In total, 24 EMS Centers are under the direction of Lima Memorial. 

WALK-IN CARE EXPANSION 
LINCOLN FAMILY PRACTICE 
Lincoln Family Practice Walk-In Care extended its hours to include Sundays. In 2016, Lima Memorial 
Physicians saw more than 9,000 walk-in patients, an increase of  10% from the previous year. 

LIMA PEDIATRICS 
Lima Pediatrics opened their office to walk-ins in 2016. This resulted in an increase of more than 
500 patients seen, as compared to the prior year. 



PHYSICIAN CAMPAIGN 
Lima Memorial launched a new physician advertising campaign to encourage individuals to 
make their health a priority by scheduling an appointment with their primary care provider. 
Ads were featured on major media outlets, including television, print, billboard, online, digital 
and direct mail. Lima Memorial primary care providers had approximately 100,000 visits in 
2016, an increase of 3% from the previous year. 

GROWTH 
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HELLO CAMPAIGN 
During National Hospital and Nurses week, Lima Memorial showcased their Hello Campaign.  The 
campaign unveiled a new Lima Memorial website, intranet and mobile app. 

THE NEW LIMA MEMORIAL 
WEBSITE 
Lima Memorial launched its new website, offering a variety of new experiences, including: 

• A fresh, crisp look, new images and graphics 
• Highly interactive experiences with more robust capabilities and easy navigation 
• Rich educational content that is meaningful to patients 
• Events calendar, social media connections and videos 
• Homepage slider highlighting important services and messages 
• Responsive design to view on mobile devices 

The new limamemorial.org continues to feature a listing of programs & services, visitor & patient 
information and a user-friendly physician directory and search option. Lima Memorial’s online 
presence is more than just information posted online. It is one of the best ways we can continually 
introduce ourselves to visitors of the site, engage our community and promote health and wellness. 

http:limamemorial.org


ASSOCIATE INTRANET 
Lima Memorial introduced a new intranet in 2016. The new intranet provides associates the 
opportunity to access a wide variety of information, tools and resources all in one place. It features 
Connect, departmental resources, policies and procedures, scheduling, Thumbs Up, the gift shop, 
myNetLearning and much more. 

LIMA MEMORIAL 

ASSOCIATE 
INTRANET 

Launched May 11, 2016 

GROWTH 



GROWTH

CONNECT GOES DIGITAL
 
The associate newsletter, Connect, took on a whole new look on the new associate intranet. 

The digital platform allows associates to get their Lima Memorial Health System news faster. 

Associates are kept up-to-date with a variety of stories happening throughout the health system 

with a click of a mouse.
 

Æ

MOBILE APP 
Lima Memorial introduced a free mobile app to allow 
subscribers to access eHealth information, find a doctor, 
see the current ER wait time and much more. The app is 
available on iTunes and Google Play. At year end, the Lima 
Memorial app had more than 1,500 downloads. 



GROWTH

IN THE NEWS 
Lima Memorial was frequently in the news spotlight in 2016. We partnered with Your News Now to 
have regular features on Noon Edition. Weekly, physicians shared health information on Childers 
radio stations. Routinely, Lima Memorial responds to media inquiries and serves as an expert health 
source. Media has generously participated in covering hospital-sponsored events and highlighting 
new services and physicians. Reports show Lima Memorial has the strongest voice in the media 
among area healthcare institutions. 



3,000 LIKES ON FACEBOOK
 
On July 5, 2016, the Lima Memorial Health System Facebook page reached 3,000 likes. 

At year end, Lima Memorial Health System boasts more than 3,400 Facebook friends. 

Our CardioMEMS™ post had the highest reach with more than 11,000 views. Like Lima 

Memorial on Facebook and Instagram for an insider’s view of health system happenings.
 

3,000LIKES 
WE HAVE REACHED 

ON 

PERFECTSERVE 
Lima Memorial Health System implemented the PerfectServe platform to unite physicians, 
nurses and other care team members across the continuum. This platform enables 
communication-driven workflows that facilitate timely care collaboration. 

GROWTH 



GROWTH

 

 

MEDICAL STAFF ADDITIONS
 
Ramesh Vedula, MD Michael Tempel, MD 
Radiation Oncology General Surgery 
Cancer Institute Midwest Surgical Specialists 
Lima Memorial Physicians Lima Memorial Physicians 

Sarat Kuchipudi, MD 
Pulmonary Diseases 
Lima Memorial Pulmonary & 
Sleep Center 
Lima Memorial Physicians 

Jill Howey, MD 
Pediatrics 
Lima Pediatrics 
Lima Memorial Physicians 

Lori Shuler, CNP 
Family Medicine 
Kenton Medical Center 
Lima Memorial Physicians 

Betsy Roberts, CNP 
Family Medicine 
Lima Memorial Internal 
Medicine & Family Healthcare 
Lima Memorial Physicians 

Peter Kometiani, MD 
Cardiology 
Heart Institute of Northwest Ohio 
Lima Memorial Physicians 

Melody Stewart-Cyrus, MD 
Pediatrics 
Lima Pediatrics 
Lima Memorial Physicians 

Natalie Long, PA-C 
General Surgery 
Midwest Surgical Specialists 
Lima Memorial Physicians 

Sheri Miller, CNP 
Gastroenterology 
Gastroenterology of West 
Central Ohio 

Stacy Miller, CNP Troy Warnecke, PA-C 
Gastroenterology Orthopaedic Surgery 
Gastro-Intestinal Associates, Inc. Orthopaedic Institute of Ohio 



GROWTH

  

Sara Petee, CNP Erika Gillette, PA-C 
Family Practice Family Practice 
Indian Lake Family Care Indian Lake Family Care 
Lima Memorial Physicians Lima Memorial Physicians 

Jamie Cook, PA Shelley Fogt, CNP 
Occupational Medicine Occupational Medicine 
Lima Memorial Occupational Lima Memorial Occupational 
Health Health 
Lima Memorial Physicians Lima Memorial Physicians 

Daniel Kemple, MD Nicholas Sciamanda, CRNA 
Emergency Medicine Nurse Anesthetist 
Emergency Physicians of Anesthesia & Pain Treatment Northwest Ohio 

Kathryn Callow, CNP Andrea Smith, CNP 
Family Practice Family Practice 
Lima Family Care Putnam County Family Care 
Lima Memorial Physicians Lima Memorial Physicians 

Nnamdi Azie, MD Michael Cotrell, CRNA 
Cardiothoracic Surgery Nurse Anesthetist 
Ohio Cardiovascular & Anesthesia & Pain Treatment 
Thoracic Surgeons, Inc. 

Mahmoud Houmsse, MD Brent Lampert, DO 
Cardiology Cardiology 
OSU Heart & Vascular Center OSU Heart & Vascular Center 



GROWTH

 

Vikas Pilly, MD Kenechi Obetta, MD 
Pain Management Internal Medicine 
Lima Memorial Interventional Midwest Hospitalist 
Pain Center Physicians 

Chalana Gunawardena, MD Meisam Moghbelli, MD 
Internal Medicine Internal Medicine 
Midwest Hospitalist Midwest Hospitalist 
Physicians Physicians 

Owais Idris, MD Abidemi Akande, MD 
Internal Medicine Internal Medicine 
Midwest Hospitalist Midwest Hospitalist 
Physicians Physicians 

Kristin Dunlap, CNP John Gong, CNP 
Internal Medicine Internal Medicine 
Midwest Hospitalist Midwest Hospitalist 
Physicians Physicians 

Jane Kamau, CNP Denise Nofziger, CNP 
Internal Medicine Internal Medicine 
Midwest Hospitalist Midwest Hospitalist 
Physicians Physicians 

Joshua Frueauf, CRNA 
Nurse Anesthetist 
Anesthesia & Pain Treatment 
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Become a more efficient and 
cost effective health system 



FINANCEFINANCE

 

 

OPERATING 
MARGIN 

1.5% 

BETTER THAN 
BUDGET 
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PEDIATRICS 
RECEIVES 
DONATION 
The Lima Memorial Pediatrics Department 
received a gracious donation from two young 
ladies, Ella and Harper. More than 30 coloring 
books, packs of crayons and handmade blankets 
were donated as a thank you for the care Harper 
received when she was a patient in the hospital. 

HAPPY FEET 
DONATION 
Fifteen year old Emily Fisher was diagnosed with 
a rare genetic disease that requires her to spend 
a lot of time in the hospital. Emily was tired of 
wearing the “itchy” hospital socks and wanted 
to do something so others would not have to 
wear them. Emily, her mom and siblings stopped 
by Lima Memorial with a delivery of 100 pairs of 
slippers for patients of all ages. In addition they 
donated an abundance of toys and games to be 
used on the Pediatrics Unit. 

PEDIATRICS UNIT 
PRESENTED 
COLORING BOOKS 
St. Charles 5th grader Tommy Offenbacher was 
given a school assignment to design a project 
that would support the community, and he 
immediately knew he wanted to help other 
children who have been admitted to the hospital. 
Tommy made his goal come to life when he 
delivered more than 50 coloring books and 
crayons to the Lima Memorial Pediatrics Unit. 
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SPEECH & AUDIOLOGY 
RECEIVES BOOK DONATION 
The Lima Noon Sertoma Club presented the Speech and Audiology Department with $300 
worth of Usborne books. This donation was raised by the club at their 59th Annual Pancake Day. 

THIRTY-ONE 
BAGS 
DONATED 
Thirty-One gift consultants 
donated more than 70 care bags 
filled with comfort items to the 
Cancer Institute. These were 
distributed to patients undergoing 
cancer treatment. 

GIRL SCOUTS CONTRIBUTE 
TO CANCER INSTITUTE 

Girl Scout Troup 20079 
donated 98 care packages 
to the Lima Memorial 
Cancer Institute as part 
of a community service 
project. Kits included 
handmade hats, scarves 
and water bottle koozies 
for patients undergoing 
cancer treatment. 



FINANCE

We believe our community deserves access to 
world-class health care and the tools to live a 

healthy lifestyle. We are committed to providing 
comprehensive health services & improving the 

quality of life in our community. 

FINANCE 
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FOUNDATION
 
FUNDS RAISED
 

MORE THAN 

$1 MILLION
 
RAISEDIN 2016
 

64% 
INCREASE
 
FROM 2015
 



FINANCEFINANCE

#GIVINGTUESDAY 
More than $2,000 was raised in just 24 hours, thanks to the generosity of many associates. 
Throughout the day, associates were encouraged to donate $1 to the Lima Memorial 
Foundation as they went through the check out in the cafeteria. Donations will benefit the 
Associate Relief Fund and other areas of greatest need for the health system. 



 
 

 

 
 

HARRY AND MYRNA SHUTT 
HONORED AT ANNUAL 
GOLF CLASSIC 
More than 200 golfers teed off to support the Lima Memorial Foundation and honor Harry 
and Myrna Shutt, owners of Lima’s own Kewpee. The event raised more than $100,000, setting 
a new record. Proceeds from the 2016 Lima Memorial Foundation Golf Classic helped bring 
innovative lung cancer diagnostic technology to the region. 

The impact of the Shutt family is felt far and wide as Harry and Myrna dedicate their time and 
resources to promoting education, arts, youth development & agriculture and actively support 
healthcare advancements that improve the health of our community. 

FINANCEFINANCE 
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JOURNEY EVENT SETS 

FUNDRAISING RECORD
 
More than 700 friends of the Lima Memorial Foundation gathered at the Armstrong Air & Space 
Museum to Journey to the Moon. Guests actively participated in silent & live auctions and raised their 
paddles in support of bringing innovative lung cancer diagnostic equipment to the region. With a 
record-setting profit of $550,000, history was once again made in Wapakoneta, Ohio. 



 
 

 
 

 

POTASHCORP GIFT LEADS 
TO SIMULATION LAB 
PotashCorp presented the Lima Memorial Foundation with a $100,000 grant. The funds were the 
catalyst to establishing a state-of-the art simulation and education laboratory at Lima Memorial Health 
System. This is the second consecutive year PotashCorp has donated $100,000 to Lima Memorial. The 
simulation laboratory is set to open first quarter of 2017. 

PHILANTHROPY IN ACTION 
Officials from First Merit bank traveled from Cleveland to visit Lima Memorial and see first-hand how 
their partnership with the Lima Memorial Foundation has translated into healthcare advancements. 

FINANCEFINANCE 



FINANCE

 
 

 
 

CHICAGO TRIP BENEFITS 
HOPE FUND 
Lima Memorial hosted a Holiday Shopping Trip to Chicago. More than 145 people boarded three  buses 
to visit the Magnificent Mile. The proceeds support the Hope Fund – a fund designed to support LMHS 
cancer patients and cancer-related initiatives. 

GIFT SHOP MAKEOVER 
Early in 2016, a new and improved gift shop was unveiled. The shop features a wide variety 
of unique boutique items to suit many styles. The makeover resulted in an additional 
$50,000 raised for the Auxiliary. 

FINANCE 
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AUXILIARY GIVES BACK 
In addition to their gift of time and service, the Lima Memorial Hospital Auxiliary members provide 
financial support. The Auxiliary operates a gift shop and two cafés and hosted many fundraising events 
throughout the year. As a result, the Auxiliary donated $100,000 to the Lima Memorial Foundation that 
helped fulfill a $300,000 pledge to the Family Birth Center. In addition the Auxiliary pledged $500,000 
to help fund a new front lobby and Auxiliary Gift Shop. 



 C
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Support initiatives to 
maintain a healthy community 



COMMUNITY

 
 
 

 
 

VOLUNTEERS BRING 
SERVICE WITH A SMILE 
With 300-plus active volunteers serving Lima Memorial, patients and visitors can’t help but encounter 
a smiling, helpful volunteer at every turn. With approximately 75,000 hours of service to Lima Memorial 
last year, the volunteers provide a helping hand in approximately 50 different areas of the hospital. They 
are the community thread that is woven into our community of care. 

TEEN VOLUNTEER 
PROGRAM INSPIRES YOUTH 
Lima Memorial Health System offered an exciting opportunity for area youth to become a part of our 
community of care with a summer volunteer program for teens. Throughout the summer, Lima Memorial 
had a hand in shaping the future of more than 45 volunteens with an interest in a healthcare career. 



 

 

 
 

 
 

 
 

 
  

AUXILIARY 
AWARDS 
SCHOLARSHIPS 
The Lima Memorial Auxiliary awarded 
two $1,500 scholarships to deserving, 
local students who plan to pursue a 
career in the medical field. This year’s 
recipients were Aubreah Manns of 
Riverdale, who plans to pursue a career 
in nursing, and Taylor Lesh of Lima 
Senior, who plans to pursue a career in 
pre-medicine/biology. 

VOLUNTEEN HONORED 
Emma Dues, a teen volunteer at Lima Memorial Health System, was honored at the Lima Noon Optimist 
Youth Appreciation Luncheon for her outstanding leadership, good citizenship and volunteerism. 

COMMUNITY 



 
 

 

 
 

 

MENDED HEARTS 
CELEBRATES 25 YEARS 
The Lima Chapter of Mended Hearts gathered at Lima Memorial to celebrate its 25th anniversary of 
establishment. Mended Hearts is a community-based, nonprofit organization that has been offering the 
gift of hope to heart disease patients, their families and caregivers. It is the largest cardiovascular 
peer-to-peer support network in the world. 

REPRESENTATIVE CUPP 
VISITS LMHS 
State Representative Bob Cupp visited Lima Memorial to discuss the state of health care with the 
Executive Team. Representative Cupp then met with members of the Ethics Committee to discuss 
pending legislation regarding end-of-life decisions. 
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COMMUNITY HEALTH FAIRS
 
Lima Memorial participated in numerous community-wide health fairs, providing education and screenings. 
The LMHS laboratory provided approximately 10,000 laboratory tests at these events. 

CHRONIC KIDNEY DISEASE 

PATIENT EMPOWERMENT
 

Patients from the LMHS Renal 
Clinic, along with their family and 
friends, gathered together to 
discuss patient empowerment 
and its effect on positive medical 
outcomes. Guests attending the 
program also had the opportunity 
to hear inspirational stories from 
several patients who are going 
through their own journey with 
chronic kidney disease and learned 
valuable coping mechanisms. 
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LMHS PARTICIPATES 
IN HEARTCHASE 
Lima Memorial associates teamed up to participate in the American Heart Association’s 
HeartChase. This event offered a creative and fun way to raise awareness for heart disease. 
Congratulations to the Cath Lab team who came in 5th place out of 60 teams! 

LIFE SAVING
 
DONATIONS
 
Lima Memorial hosted four blood drives 
last year for the American Red Cross, 
including one honoring Cameron Patrick, 
a 15-year-old diagnosed with leukemia. 
Associates, physicians, volunteers and 
visitors stepped forward to provide a 
lifesaving donation. 
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TORCH RUN FOR LIFE 
Lima Memorial hosted the kick-off ceremony for the Lifeline of Ohio Torch Relay. This local 
“Torch Run for Life” event was brought to Lima to raise awareness for organ, eye and tissue 
donation. In the last five years, Lima Memorial has had a total of eight organ donors, resulting 
in 23 people receiving a transplant. In addition 28 tissue donations have been facilitated at 
LMHS, likely benefiting thousands of individuals. 

4-H BABY 
Allen County 4-H celebrated the first baby 
born during National 4-H Week at the Lima 
Memorial Family Birth Center. Members of 
the Allen County 4-H welcomed 4-H Baby 
Emmitt to the world and congratulated the 
new parents with a gift basket of 4-H items 
donated by the 4-H Council. 

LEAP YEAR 
BABY 
A baby was born on leap day at the Lima Memorial 
Family Birth Center. Baby Alicia was born on Leap 
Day, February 29, with help of Dr. Jennifer Niesen 
and the team at the Family Birth Center. 

COMMUNITY 
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WILD ABOUT BABIES 
Lima Memorial Health System hosted Wild About Babies on the hospital’s front lawn, where 
hundreds of new and expectant moms and their families were welcomed. Many fun activities 
took place throughout the day, including a stroller roller walk, diaper derby, germ safari and 
a variety of children’s activities. A special visit from the Columbus Zoo and Aquarium was a 
highlight, with an interactive educational animal show taking place. 



 

JUNIOR FAIR LIVESTOCK 
PURCHASES 
Lima Memorial purchased more than 75 market projects at the Junior Fair Livestock Auctions at the 
Allen, Auglaize, Putnam and Hardin County Fairs.  Projects included goats, steers, hogs, rabbits and 
chickens from the following students: 

Kylie Acheson 
Alana Boyer 
Jaycie Brown 
Madison Brown 
Brent Buettner 
Emily Buettner 
Alexandria Burke 
Cameron Fetter 
Ethan Grant 
Felicity Grant 
Emma Holden 
Donovan Kennedy 
Jordan Kennedy 
Jacob Pinks 
Audrey Rex 
Cameron Rex 
Skyla Rutan 
Emily Skinner 
Haileyona Tackett 
Brent Wilson 
Travis Wilson 
Brandy Fuerst 
Andrea Snow 
Brandon Snow 
Cody Meyer 
Trenton Ricker 
Taylor Rucker 
Kyle Verhoff 
Landon Brandt 
Madison Carter 
Myah Carter 
Torie Carter 
Cali Casebolt 
Gracie Casebolt 
Gannon Casebolt 
Cade Elling 
Colton Eutsler 
Hailey Faulder 
Brianna Fisher 
Carly Ford 
Grayson Ford 
Rylee Halterman 

Abigail Hamill 
Allisyn Hamill 
Claudia High 
Conleigh High 
Kethryn High 
Dalton Huebner 
Josee Kaeck 
Maggie McDermitt 
Mallory McDermitt 
Molly McDermitt 
Alexandria O’Dell 
Kaylin Phillips 
Anthony Phipps 

Audra Schaub Bradley Flowers 
Caitlin Schaub Madisen Jolliff 
Hannah Schaub Mekenzie Jolliff 
Kyra Sutherlan Mykenzie Lance 
Peyton Spencer Kylie Hites 
Kort Sutherlan Miguel Jordan 
Layla Yoakam Selena Jordan 
Libby Yoakam Ruthanne Osborne 
Hannah Beach Mackenzie Stover 
Kula Bostater Maddox Underwood 
Brady Carneron Alexis White 
Thomas Colby 
Ethan Dowell 

COMMUNITY 
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PINWHEELS FOR 
PREVENTION 
Lima Memorial teamed up with Partnership for Violence Free Families to host the 
Pinwheels for Prevention campaign. During National Child Abuse Prevention Month, 
associates, volunteers and community members placed 1,056 pinwheels on the hospital’s 
front lawn, representing the number of children affected by abuse and/or neglect in Allen 
County. The placement of the pinwheels is designed to enhance community awareness 
about child abuse and neglect and encourage support for prevention. 



 
 

 

 LMHS PARTNERS 
WITH CHILDREN’S 
DEVELOPMENTAL CENTER 
BOWL-A-THON 
The Children’s Developmental Center (CDC) hosted a Bowl-A-Thon, and many Lima 
Memorial Health System associates participated to support children with special needs. 

SUPPLY DRIVE 
The Lima Memorial teen volunteers organized a service project to support the CDC. 
Lima Memorial associates and volunteers generously donated supplies to the Children’s 
Developmental Center to support their classroom needs for the school year. 

COMMUNITY 
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SAFETY CITY TRICK-OR-TREAT
 
The Lima Police Department and Lima Noon Optimist Club invited children and their families to the 
annual Safety City 5K and Trick-or-Treat, sponsored in part by Lima Memorial Health System. 

HALLOWEEN PARADE 
Lima Memorial associates participated in the Wapakoneta Area Chamber of Commerce Halloween parade. 
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UNITED WAY
 
As a community of care, Lima Memorial Health System supported the United Way 
Campaign. More than $77,000 was raised for the Allen County United Way by our 
associates. This was an increase of 15% from the prior year. 

LIMA MEMORIAL HOSTS 

YOUNG PROFESSIONALS
 
The Lima Memorial Foundation hosted the Lima Young Professionals at the Medical Park. 
The group was treated to a presentation from Dr. Darlene Weyer, discussing the importance 
of baseline and screening mammograms. Dr. Blessing Nollah discussed the importance of 
adhering to preventive healthcare guidelines. Also, Lynn Carpenter, Executive Director of the 
Lima Memorial Foundation, informed the group of the lifesaving lung cancer equipment the 
Foundation was seeking to support. 
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LIMA MEMORIAL 
LEADS COMMUNITY & 
WORK FORCE DEVELOPMENT 
Lima Memorial Health System is playing a key leadership role in addressing community and 
workforce development needs. Health system leadership serves on the boards of Allen Economic 
Development Group, the Visionaries and Lima/Allen County Chamber of Commerce. Together, we 
are collaboratively aligning our strategic priorities to transform the community and business climate. 



 
 

 
 

MAKERFEST
 
Lima Memorial was a platinum sponsor of the 2nd Annual MakerFest event to promote 
workforce development in our community. Lima Memorial representatives shared information 
about career choices and employment opportunities in the healthcare field. 

LIMA MEMORIAL AND 
BIGGBY® COFFEE TEAM UP 
In an effort to raise awareness of the dangers of drowsy driving, the Lima Memorial Sleep 
Center teamed up with Lima BIGGBY® Coffee to provide drivers with a cup of java and 
important information that could save their life while on the road. 
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RELAY FOR LIFE
 
Lima held its 22nd annual Relay for Life, presented by Lima Memorial Health System. Twenty-two 
teams walked alongside more than 120 cancer survivors. Over the past 22 years, Lima’s relay has raised 
more than a million dollars, with Lima Memorial being a leader in the fundraising efforts. Lima Memorial 
was also a sponsor of the Putnam County Relay for Life. 

BARK FOR LIFE 
Four-legged friends and their humans stepped out in support of the American Cancer Society. 
The Lima Memorial Relay for Life team organized the fundraising event, with all proceeds 
benefiting the 2016 Relay for Life. The event raised more than $600. 
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MAKING STRIDES AGAINST 
BREAST CANCER 
As a major sponsor of Making Strides Against Breast Cancer, Lima Memorial associates and their 
family members joined hundreds of walkers in support of all breast cancer survivors. Team LMHS 
raised more than $12,000 for this important cause. 

WORKING TOGETHER TO 
IMPROVE CANCER OUTCOMES 

The American Cancer Society 
recognized Lima Memorial for 
raising more than $30,000 in 
2016. Through various fundraising 
activities, Lima Memorial was 
noted to be the top fundraising 
organization in the region and was 
commended for its dedication to 
the fight for a cure. 
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HOPE 
GARDEN 
To celebrate National Breast 
Cancer Awareness Month and Ohio 
Mammography Day, Lima Memorial 
Health System hosted the 20th 
Annual Hope Garden Ceremony. 
Breast cancer survivors, family and 
friends gathered at the Medical Park 
for a celebration of life. 
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NATIONAL CANCER 
SURVIVORS DAY 
Lima Memorial celebrated National Cancer Survivors Day at the Old Barn Out Back. 
Survivors and guests were treated to an artful experience of painting and coloring 
while learning the benefits of art therapy from Awakening Minds. 

COLORECTAL 
CANCER SUMMIT 
The Northwest Ohio Colorectal Cancer Coalition held its 13th Annual Colorectal Cancer 
Awareness Summit at Lima Memorial Health System. The event was held to inform 
participants about the latest local statistics of colon cancer and educate them on new and 
existing screening methods and treatment options. 
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BRIDGING THE GAP 
During National Minority Health Awareness Month, community partners joined with multiple Lima 
Memorial service lines to provide education and awareness to the minority population at the Bridging 
the Gap Health and Wellness Expo. More than 100 community members participated, 70 of whom 
received on-site laboratory testing. The goal of the health expo was to raise awareness of the health 
disparities that continue to affect racial and ethnic minorities and show how the community is working 
together to support the health needs of families. 

COMMUNITY 
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NATIONAL EMS WEEK
 
Lima Memorial celebrated National EMS Week with its 21st Annual EMS Banquet 
to honor our first responders who give selflessly to care for our community. 

LMHS DESIGNATED 
AS EMS CONTINUING 
EDUCATION SITE 
After a successful audit by the Ohio Division of Emergency Management Services, Lima Memorial 
was once again designated as a Continuing Education Site. This designation allows Lima Memorial to 
continue providing instruction and education certificates to the EMS providers we serve. 



 
 

 
 

 
 
 

 
 

 

 EMS 
SYMPOSIUMS 
Lima Memorial hosted a Spring EMS 
Symposium to provide education to EMS 
personnel and first responders on addressing 
altered mental status in the field, handling 
abdominal traumatic injury and responding 
to Firefighter Rehab and Maydays. They 
also hosted a Fall Symposium to provide 
education on myocardial infarction & 
percutaneous coronary intervention 
guidelines, pediatric emergencies and 
customer service. 
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SENIOR ANGELS 
Our Lima Memorial family came together to adopt more than 135 senior citizens this year in 
hopes of brightening their holiday season. Each year, Lima Memorial hosts a Senior Angel Tree 
in partnership with the Area Agency on Aging. Associates, volunteers and Santa gathered 
together to load the RTA bus with a record number of gifts. 

COMMUNITY 
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