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ADMINISTRATIVE/OFFICE STAFF 

Quality Improvement Program Results 

Annually, Gateway Health evaluates its Quality Improvement and Utilization Management (QI/UM) Programs to: 
1.	 Align with its mission and assure that the goals and objectives are being met; 
2.	 Assess improvements in the quality of clinical care and quality of service; and 
3.	 Evaluate the overall effectiveness of the QI and UM Programs. 

The evaluation helps us understand if goals were met to deliver the high quality medical care and access to care while 
UHPDLQLQJ�IRFXVHG�RQ�ÀQDQFLDO�VRXQGQHVV��:H�ZRUN�FORVHO\�ZLWK�WKH�SK\VLFLDQ�FRPPXQLW\�LQ�RXU�HIIRUWV�WR�DGGUHVV� 
both the clinical care and services our members receive, as well as plan management to address the services provided 
E\�WKH�RUJDQL]DWLRQ��VXFK�DV�FODLPV�KDQGOLQJ��DXWKRUL]DWLRQV��HWF����:H�DOVR�XVH�SURYLGHU�VDWLVIDFWLRQ�VXUYH\V�DQG� 
RWKHU�WRROV�WR�JHW�IHHGEDFN�RQ�KRZ�ZH�DUH�GRLQJ��7KHVH�UHVXOWV�DUH�XVHG�WR�JXLGH�RXU�IXWXUH�FOLQLFDO��VHUYLFH��QHWZRUN�� 
member safety, health equity and quality improvement activities. The review of our 2015 program is complete. Here 
are some of the highlights: 

•	 Our Healthcare Effectiveness Data and Information Set (HEDIS) results improved in: annual dental visit in 
children ages 2-21, cervical cancer screening and diabetes testing. Health plans use HEDIS as a way to measure 
performance in important areas of healthcare. 

•	 The annual PCP and specialist provider satisfaction survey was conducted from October 2015 to January 2016. 
For PCPs, the following goals were not met: 
•	 UM staff ’s consistency in authorization process. 
��	 3K\VLFLDQ�UHYLHZHU·V�GHFLVLRQ�PDNLQJ�LV�FOHDUO\�FRPPXQLFDWHG�E\�*DWHZD\� 
•	 Overall satisfaction with the UM process. 
•	 Pharmacy staff ’s consistency in responses regarding formulary procedures. 
•	 Overall satisfaction with the Gateway pharmacy prescription authorization process. 
��	 (DVH�RI �XVLQJ�*DWHZD\·V�:HE�EDVHG�YHUVLRQ�RI �WKH�GUXJ�IRUPXODU\� 
•	 Overall satisfaction with Gateway Health. 

For SCPs only, the following goals were met: 
•	 UM staff ’s consistency in authorization process. 
��	 3K\VLFLDQ�UHYLHZHU·V�GHFLVLRQ�PDNLQJ�LV�FOHDUO\�FRPPXQLFDWHG�E\�*DWHZD\� 
•	 Pharmacy staff ’s consistency in responses regarding formulary procedures. 
•	 Overall satisfaction with the UM process. 

:H�KDYH�LGHQWLÀHG�DUHDV�IRU�LPSURYHPHQW�DQG�KDYH�D�SODQ�WR�ZRUN�RQ�WKHVH�DUHDV��,Q������*DWHZD\�ZLOO�ZRUN�RQ� 
�� :D\V�WR�LPSURYH�FDUH�LQ�+(',6�PHDVXUHV�WKDW�GLG�QRW�LPSURYH�� 
•	 Educate members on the member portal on Gateway’s website. 
��	 7DON�WR�RXU�GRFWRUV�RQ�KHDOWK�SODQ�LQWHUYHQWLRQ�DQG�PHPEHU�FKDUDFWHULVWLFV� 
•	 Strengthen strategies to impact readmissions. 

For more information about the Quality Program, including information about program goals, processes and 
outcomes related to member care and service, call Provider Services. 

Medicare Providers - 1-800-685-5209 

PA Medicaid Providers - 1-800-392-1147 
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ADMINISTRATIVE/OFFICE STAFF 

Preventing Fraud 

YOU CAN PREVENT FRAUD! 
Gateway Health is committed to detecting, correcting, and preventing fraud, waste, and abuse which is essential to 
maintaining a healthcare system that is affordable for everyone. Gateway’s contracted physicians and staff, business 
partners, and other healthcare providers can help with these efforts. If you suspect that fraud, waste, or abuse is 
occurring, report it to Gateway and we’ll investigate. Your actions may help to improve healthcare for your patients; our 
members. You may remain anonymous if you prefer. All information received or discovered by the Fraud & Integrity 
5HYLHZ�7HDP��IRUPDOO\�WKH�6SHFLDO�,QYHVWLJDWLRQV�8QLW��ZLOO�EH�WUHDWHG�DV�FRQÀGHQWLDO��DQG�WKH�UHVXOWV�RI �LQYHVWLJDWLRQV� 
will be discussed only with persons having a legitimate reason to receive the information (e.g., state and federal 
authorities as necessary). 

Reporting suspected activity is easy. Go to gatewayhealthplan.com�DQG�FOLFN�RQ�Fraud and Abuse at the bottom of 
WKH�ZHE�SDJH��7KH�)UDXG�DQG�$EXVH�SDJH�KDV�D�OLQN�WR�D�ZHEVLWH�IRUP�WKDW�\RX�FDQ�FRPSOHWH�DQG�VXEPLW�WR�*DWHZD\��,Q� 
addition, you can contact us using the Fraud Hotline at 1-800-685-5235 or writing to us at the attention of the “Fraud 
& Integrity Review Department.” 

New Provider Authorization Portal 

New Provider Authorization Portal launching August 2016 

Beginning this month, Gateway Health providers now have access to a new Provider Authorization Portal. The portal 
LV�DFFHVVHG�E\�FOLFNLQJ�WKH�H[LVWLQJ�3URYLGHU�$XWKRUL]DWLRQV�OLQN. The new Authorization Portal was built into a new 
integrated Gateway platform that includes all of the functionality of the original and also includes new features such as: 

�� 2YHUDOO�DSSOLFDWLRQ�RSWLPL]DWLRQ�DQG�HQKDQFHPHQWV�UHVXOWLQJ�LQ�D�IDVWHU�DQG�PRUH�UREXVW�H[SHULHQFH�
 

�� 0RGHUQ�GHVLJQ�EXLOW�IRU�XVH�RQ�GHVNWRS��WDEOHW��RU�PRELOH�GHYLFHV�
 

�� (QKDQFHG�$XWKRUL]DWLRQ�IRUP�ZRUNÁRZV�DQG�IXQFWLRQDOLW\�
 

�� 0RUH�LQIRUPDWLRQ�DQG�IHHGEDFN�DYDLODEOH�UHJDUGLQJ�VXEPLWWHG�$XWKRUL]DWLRQV�
 

• Advanced Authorization submission search functionality. 

�� %DWFK�&ODLPV�ORRNXS�WKDW�DOORZV�TXLFN�DQG�IXOO�VHDUFK�FULWHULD�IRU�FRPSOHWHG�FODLPV� 

• AdditiRQDO�3URYLGHU�VHOI�VHUYLFH�IHDWXUHV�FRPLQJ�VRRQ�WKDW�LQFOXGH��6HFXUH�0HVVDJLQJ�DQG�'RFXPHQW�([FKDQJH� 
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POLICY UPDATES
 

Provider Notification: Medical Policy Genetic Testing 
for Colorectal Cancer Susceptibility 

��� �������������� ���� 

������� ���� Genetic Testing for Colorectal Cancer Susceptibility 

����!�������" � %+,0%��% � 

����������!" �����
���
�
������ 

����������������
��" 

�����
�������������
��" +/$,-$,. 

����
��������
���
��" 

����������
��" 

�������" ����!��
��
������
�� 

������
����" �����
������
�����������
���
������������ 


���������&�'" , 

Disclaimer 

Gateway HealthSM (Gateway) medical payment and prior-authorization policy is intended to serve only as a 

general reference resource regarding payment and coverage for the services described. This policy does not 

FRQVWLWXWH�PHGLFDO�DGYLFH�DQG�LV�QRW�LQWHQGHG�WR�JRYHUQ�RU�RWKHUZLVH�LQÁXHQFH�PHGLFDO�GHFLVLRQV� 

Policy Statement: 

*DWHZD\�+HDOWK�SURYLGHV�FRYHUDJH�XQGHU�WKH�ODERUDWRU\�PHGLFDO�VXUJLFDO�EHQHÀWV�RI �WKH�&RPSDQ\·V�0HGLFDLG��� 
products for medically necessary genetic testing for colorectal cancer susceptibility. 

This policy is designed to address medical necessity guidelines that are appropriate for the majority of individuals with 

a particular disease, illness or condition. Each person’s unique clinical circumstances warrants individual consideration, 

based upon review of applicable medical records. 

(Current applicable PA HealthChoices Agreement Section V. Program Requirements, B, Prior Authorization of 

Services, 1, General Authorization Requirements.) 

*The full version of this medical policy is available on the Gateway provider website at: 

http://gatewayhealthplan.com/MedicalPolicies 

http://gatewayhealthplan.com/MedicalPolicies
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POLICY UPDATES
 

������������ 

NOTICE OF PRACTICE/PRACTITIONER CHANGES! 

2QH�RI �WKH�PDQ\�EHQHÀWV�WR�WKH�*DWHZD\�+HDOWK�PHPEHU�LV�LPSURYHG�DFFHVV�WR�PHGLFDO�FDUH�WKURXJK�*DWHZD\·V� 
FRQWUDFWHG�SURYLGHU�QHWZRUN��7R�HQVXUH�RXU�PHPEHUV�KDYH�XS�WR�GDWH�DQG�DFFXUDWH�LQIRUPDWLRQ�RQ�DYDLODELOLW\�LW�LV� 
imperative that providers submit written 60 days advance notice of the following: 

• Address changes; 

�� 3KRQH� �ID[�QXPEHU�FKDQJHV� 
• Changes to hours of operation; 

�� 3ULPDU\�&DUH�3UDFWLFH��3&3��SDQHO�VWDWXV�FKDQJHV��2SHQ��&ORVHG� �([LVWLQJ�2QO\�� 
• Practitioner participation status (additions & terminations) and; 

• Mergers and acquisitions 

The Gateway Practice/Provider Change Request Form can be completed for conveying practice/practitioner changes 

or notice on your practice letterhead is acceptable. The form is available on www.gatewayhealthplan.com --select 

Provider��DQG�WKHQ�FOLFN�RQ�Forms & Reference Materials. 

3OHDVH�VXEPLW�\RXU�FKDQJH�UHTXHVW�YLD�ID[�RU�PDLO� 

)D[�WR���������������� 
Mail to: Gateway HealthSM 

Provider Information Management 

Four Gateway Center 

444 Liberty Avenue, Suite 2100 

Pittsburgh, PA 15222-1222 

If you have questions about this Provider Update please contact your Provider Relations Representative directly. 

Provider Relations Department 

Gateway HealthSM 

http:www.gatewayhealthplan.com
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MEDICARE UPDATES 

Medicare CMS Update 

REMINDER FOR MEDICARE PROVIDERS: Effective February 1, 2017 the Centers for Medicare & Medicaid 
Services (CMS) will require nearly all prescribers – including physicians, dentists, nurse practitioners, and physician 
assistants – to enroll in Medicare in order to prescribe drugs for patients enrolled in Medicare Part D. This change 
ZLOO�HQDEOH�&06�WR�EHWWHU�FRPEDW�IUDXG�DQG�DEXVH�ZLWKLQ�WKH�3DUW�'�SURJUDP�WKURXJK�YHULÀFDWLRQ�RI �SURYLGHUV·� 
credentials. In accordance with this change, Gateway HealthSM will not cover drugs prescribed by providers who are not 
HQUROOHG�LQ�0HGLFDUH�HIIHFWLYH�)HEUXDU\���������H[FHSW�LQ�YHU\�OLPLWHG�FLUFXPVWDQFHV�� 

If you need assistance with the process of enrolling or have additional questions, please visit 
go.cms.gov/PrescriberEnrollment. 



       

           
     

     

     
        

      

                   
                     

                  

                 
             

              

  
              

             
 
 
  

         

     
 

 
  

   

 

7PROVIDER UPDATE 
AUGUST 2016
 

PROGRAM AND BENEFITS UPDATE 

Improving Colorectal Cancer Screening Rates Webinar August 31 

Best practices to raise colorectal cancer screening rates for quality improvement and 
the Gateway Health Provider Incentive (GPE®) 

Webinar 
Wednesday, August 31 from 12:00-1:00 PM 

Speaker 
Heidi Gullett, MD, MPH Assistant Professor 
Associate Program Director, Public Health/General Preventive Medicine Residency 
Department of Family Medicine and Community Health 
&DVH�:HVWHUQ�5HVHUYH�8QLYHUVLW\�6FKRRO�RI �0HGLFLQH 

Purpose 
&RORUHFWDO�FDQFHU�LV�D�GLVHDVH�WKDW�DIÁLFWV�QHDUO\���������DGXOWV�ZKR�DUH�GLDJQRVHG�HDFK�\HDU��,W�FXUUHQWO\�UDQNV��WK� 
highest in cancer incidence rate and 2nd most in cancer deaths. However, it is a relatively preventable cancer with early 
detection through routine screening. About one in three adults between 50 and 75 years old – or 23 million people – 
are not getting tested as recommended. Increasing screening rates in the United States will save lives and decrease the 
WRWDO�KHDOWKFDUH�H[SHQGLWXUH� 

Gateway Health, the American Cancer Society, and the PA Department of Health are conducting this webinar to 
discuss proven strategies that can increase colorectal cancer screening rates. The topics will include: 

•��7KH�1DWLRQDO�&RORUHFWDO�&DQFHU�5RXQG�7DEOH��1&&57��DQG�WKH�WRRONLW�WKDW�WKH\�GHYHORSHG�IRU�SURYLGHUV 
��([DPSOHV�RI �KRZ�WKH�WRRONLW�FDQ�EH�XVHG�LQ�SUDFWLFH 
• How the colorectal cancer screening rate impacts HEDIS and Gateway Health’s provider incentive (GPE®) 

Who should attend 
The webinar is intended for healthcare professionals who are participating with Gateway Health through Medicare 
Assured, but anyone interested in improving colorectal cancer screening rates is welcome, such as: 

• Physicians 
• Nurses 
• Medical Assistants 
��2IÀFH�0DQDJHUV 
• Other Healthcare Professionals with a Focus on Quality Improvement 

Registration: 
To register, go to 
KWWSV���JDWHZD\KHDOWKHYHQWV�ZHEH[�FRP�JDWHZD\KHDOWKHYHQWV�RQVWDJH�J�SKS"07,' HG����EH����I�F��D�G����I��D�E�HG 

Or contact 
Joseph Mastalski 
MPDVWDOVNL#JDWHZD\KHDOWKSODQ�FRP� 
412-918-8936� 
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IMPORTANT PHONE NUMBERS
 

MEDICARE ASSURED IMPORTANT PHONE NUMBERS 

FOR INQUIRIES, PLEASE CALL PROVIDER SERVICES 

MONDAY – FRIDAY, 8 A.M. – 4:30 P.M. 

1-855-847-6380 (KY) 

1-855-847-6430 (NC) 

1-888-447-4505 (OH) 

1-800-685-5209 (PA) 

TTY/TDD (FOR ALL DEPARTMENTS) 

24 HOURS A DAY, 7 DAYS A WEEK 

711 or 

1-800-648-6056 (KY) 

1-800-735-2962 (NC) 

1-800-750-0750 (OH) 

1-800-654-5988 (PA) 

MTM (Transportation Services)  

MONDAY – FRIDAY, 8 A.M. – 5 P.M. 

SATURDAY 9 A.M. – 1 P.M. 

1-844-549-8363 (KY, NC and OH) 

1-866-670-3063 (PA) 

TTY is 1-800-855-2880 

VOIANCE LANGUAGE SERVICES 

24 HOURS A DAY, 7 DAYS A WEEK 

(Offers bilingual interpreters at a special Gateway rate) 

1-866-742-9080, ext. 1 

www.voiance.com/gateway 

MEDICAID IMPORTANT PHONE NUMBERS 

CALL TO INQUIRE ABOUT: 

MEMBER PROGRAMS 

MONDAY - FRIDAY, 8:30 A.M. - 4:30 P.M. 

1-800-392-1147 

• Care Management, select option 1 

• Maternity/MOM Matters®, select option 2 

• Asthma/ Cardiac/ COPD/ Diabetes, select option 3 

• Preventive Health Services/ EPSDT/Outreach, select option 4 

FRAUD AND ABUSE AND COMPLIANCE HOTLINE 

24 HOURS A DAY, 7 DAYS A WEEK 

1-800-685-5235 

(Voicemail during off hours. The call will be returned the next 

business day.) Please do not leave multiple voicemail messages 

or call for the same authorization request on the same day. 

TTY/TDD (FOR ALL DEPARTMENTS) 

MONDAY - FRIDAY, 8 A.M. - 5 P.M. 

711 or 

1-800-682-8706 

www.voiance.com/gateway



