LIMA MEMORIAL HEALTH SYSTEM
Lima Memorial Citrix Gateway Log-On
Instructions for Internet Explorer Version 7, 8 and 9

1. Go to www.limamemorial.org
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3. Physicians Portal Screen
Click on the Login link
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4. This will bring you to the Citrix CITRIX" Access Gateway”
Log-On page.

5. Enter your username.

Your username is your first initial
and last name. (i.e. john smith is Welcome
jsmith )' Please log on to continue.

6. Enter your password. . [
7. Click “Log On” —

Log On

User name:

NOTE: Some lengthy last names
(greater than 9 letters) have been
shorten so if you are not sure of your username or password call the helpdesk at #5005

Shortcut: If you wish to create a shortcut to citrix log-on, this is the page to do it on. Right
click your mouse, select Create Shortcut.

8. Once you have authenticated and
logged on the following screen will
appear with your assigned Applicatie

&
Gateway Desktop Landesk LMHS Intranet LMPC XenDesktop Meditech Meditech 6 Live Meditech 6 Test

9. Click on the appropriate icon to launch
the application you wish to open (i.e. to
launch Meditech, click on the Meditech
icon)

NOTE: If application will not launch or
get an error message about a launch. ica.
file see pages. 4, 5 and 6 for additional B e ©6e B & &
instructions. ’ ' ' : '
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10. To log off application, log off each
application as you normally would.

11. Then log off of the Citrix Web
Interface by clicking on “Log Off” as
noted.

12. The following screen will appear telling you that you have logged off. Next close your
web browser by clicking on the “X” in the right-hand corner of the screen. \

»d Off - Microsoft Internet Explorer ( =18
rites Tools Help \L—E'l'/

A 7y N, § Z
] ﬂ ) ‘ - search ¢ Favorites 6:‘? ‘ =T si ‘:‘
ay.limamemorial.org/Citrix/XenApp [External fauth/loggedout.aspx j Go |Links » "EA v

You have successfully logged off from the Web site.

For security reasons, you must close this browser window. To log on again, restart your browser.
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** If application will not launch follow the instructions below**
Disclaimer: These instructions are provided to help you access LMHS Gateway. Doing
these steps will make changes to your device. Lima Memorial Health System will not be
liable for any issues that you may experience on your device by following theses steps.

CiTRIX

Click on Preference and then select
Connection Preferences.

Applications Messages 4 Preferences ~

Logged on as: erecker

Preferences

{ ' Display Settings Session Settings
Use these settings to change the Use these settings to change the
appearance of your Web site. You - way you interact with your
- can: q resources. You can:
Specify the display language and Configure sound and display
layout settings for your resources
Personalize your Applications Specify local resource mappings
screen
GNE== Connection Preferences

TS recc the C - e ___ to specify your
Click here to access the Connection Preferences F)ra“essingyo

screen
’,; J Configure the behavior of the

Reconnect button
Specify your preferred client

Note: Your system administrator may not make all settings available for you to change.

© CitrixXenApp - Client S... w

Click on Deploy next to
Native Client

Client Selection
The table below lists the clients that can be used with this Web site and their current availability.

Client

A dient is software that allows you to access resources o Not currently available
(applications, content, and desktops). The clients have —
different advantages and restrictions depending on the Native client
usage environment, Select the client that best suits your Client for Java
requirements from the list,

Select your preferred client:

No preference

Click Download
Download Client

By selecting the check box, you confirm that you have read, understand, and accept the Citrix license agreement. Return to dlient selection

FPADownload

) clicking Download will install software on your computer. More information on securit
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Click Save (select destination
you would like to save to)

Click on the Information Bar (at the top of the page) and select Run ActiveX Control from the menu. Return to client selection

€ Citrix XenApp - Allow ActiveX Control - Windows Internet Explorer

@U v I@ http://servername.domain.com/Citrix/XenApp/clientDetection/nativeClientl

% & | @ Citrix XenApp - Allow ActiveX Cantral
0% of CitrixOnlinePluginWeb.exe from gateway.limamem... | o || & || &

@ This website wants to run the following

File Download - Security Warning
Do you want to run or save this file?

= Name: CitrixOnlinePluginWeb.exe
Type: Application, 11.0MB
From: gateway.limamemorial.org

Problems ? Try downloading the s

-\J Enabling the ActiveX control will allow the|

[ Run ] [ Save J [ Cancel

(G VWhie fles fromthe Intemet can be useul, this il type can
#)  potentially ham your computer.  you do ot trust the source. do not
7" un or save this software. What's the risk?

Internet Explorer - Security Warning (%3]
Click Run

Do you want to run this software?
Name: CitrixOnlinePluginWeb

Publisher: CITRIX SYSTEMS, INC

E] More options Run ] [ Don't Run

| ’QI While files from the Internet can be useful, this file type can potentially harm
*/  your computer. Only run software from publishers you trust. What's the risk?

You will then get a prompt Citrix online plug-in installation (=)
letting you know installation

was completed successfully.
% Installation completed successfully.
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You may have to click on
the configure link and add
the site to the trusted site

Client Selection

The table Below lits the chients that can be used with this Wed site and thew current avallabitty

zone °

and res
the chient that Bey

Avaiable
Native chent
Not cutrently avaladie

This will be the direction
for adding the

http://gateway. limamemori

al.org
to the trusted site zone of

your Internet Explorer
settings.

Select your preferred
client by clicking the
black down triangle and
selecting the native
client.

Chient for Java
*Configure seetings for Al fnchionolly

Select your peeferred chent:

Native chent

Add Web Site to Trusted Sites Zone

To make it easier to access your resources in future, add the following Web site to either the Local intranet or the Trusted sites
zone:

Other Options

Return to client selection

‘g‘mzf;ar@wgﬁimsnwi Gf..f?'i
¢ ~

“Fogdd this site to the Trusted slteuo}ne, follow the steps below:
- — -

From tFe Ete-r'net Explorer Tools menu, select Internet Options. If the menu bar is not displayed in your browser, click
the Tools button on the Internet Explorer Command bar and select Internet Options.

Click the Security tab.
Select Trusted sites and click Sites.

If the Web site is accessed using an HTTP connection, ensure that the Require server verification (https:) for all sites in
this zone check box is cleared.

Click Add to add the Web site to your list of trusted sites.

Depending on your Internet Explorer security configuration, you may find that when you click Continue, you are
logged off from the Web site. If this happens, click the link to return to the Logon screen and re-enter your
credentials.

Once the site has been added to the appropriate security zone, click Continue.

\j You should obtain the agreement of your system administrator before you change the security zone setting for a Web site. More information on security...

Client Selection

The table below lists the clients that can be used with this Web site and their current availability.

Client

A client is software that allows you to access resources @ Available E]
(applications, content, and desktops). The clients have . . . “
different advantages and restrictions depending on the Native client Configure*
usage environment. Select the client that best suits your O Not currently available

i its f the list.
requirements from the fis Client for Java Deploy

*Configure settings for full functionality

_ Selackyowr preferied diént” ~ T T T = =~

- Native client - R
\

)

~

-
\~ -

- -
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